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Introduction
A Hospitality internship can be referred to as “a structured and career-relevant supervised professional work or learning experience, paid or unpaid, within an approved hospitality agency or organization or even corporation, under the direct supervision of at least one practicing hospitality professional and one faculty member, for which a hospitality student can earn academic credit” (Zopiatas & Constanti, 2012). Hospitality internship experiences have benefits to both the student and the industry. To the student, the internship provides academic benefits, financial benefits in case of compensation, career benefits by minimizing culture shock on joining the industry, and self-development benefits to the student (Zopiatas & Constanti, 2012). To the industry, internships provide a cost-effective way of achieving recruitment goals; they result in partly trained individuals who are an advantage, in addition to social responsibility benefits by contributing to the society (Zopiatas & Constanti, 2012). This paper entails my hospitality internship experience, its contribution to my growth and skill development, and how it might add to my professional portfolio.
Professional Portfolio
As a student pursuing a course in the field of Hospitality, my professional goal is to eventually work as a housekeeping manager. Typically, housekeeping managers are in charge of the housekeeping departments in rooms divisions of hotels, medical facilities, or offices, and supervise members of staff who provide services in areas such as laundry, uniform room, and public area cleaning (George & Hancer, 2008). Other areas of responsibility for a housekeeping manager include management of people, equipment, and supplies, preservation of building finishes, fabrics, and furnishings, controlling of the costs, keeping records, department management, and employee training (George & Hancer, 2008).
To become a housekeeping manager, I intend to begin my career as an entry-level housekeeper after completing my degree, after which I plan on gaining professional experience that would make me suitable for the position. Although not necessary, I plan on establishing myself as a housekeeping expert by acquiring professional certifications from the International Housekeepers Association such as the Registered Executive Housekeeper, Certified Executive Housekeeper, American Hotel and Lodging Association Executive Housekeeper Certification, to increase my qualifications for the job (George & Hancer, 2008). I, therefore, enrolled in an internship program to boost my resume as far as housekeeping experience is concerned, together with any additional relevant skills.
Internship Experience
During my internship, I experienced several successes, challenges, and situations that eventually contributed to my personal growth and skill development. As part of the induction, I was introduced to the management of the housekeeping department, and I got the first-hand experience of observing the chain of command from the guest room attendant up to the level of the housekeeping manager. I served as a room attendant during the internship, and my roles included cleaning the rooms, changing the linen in the bathrooms, making the beds for the hotel guests, collecting guest laundry, and servicing the rooms in the absence of guests. I, therefore, gained experience with various cleaning products and tools. Moreover, I sometimes had duties outside the scope of a room attendant. For instance, I occasionally served at the front desk as a receptionist, where I had to attend to calls from customers, receive and report their complaints and requests, and also maintained registers and guest logs. Furthermore, I acted as a storekeeper on several occasions, during which I recorded the stock and equipment, and issued cleaning materials.
I barely had any practical customer interaction experience before the internship, so I initially struggled with handling impatient customers. I was focused more on giving my point of view, as opposed to listening to the customers’ complaints, then providing an appropriate answer. However, under the guidance of my Supervisor, I learned that the customer was always the priority, and in some instances, I had to put my needs in second place to adequately serve the customers. I, therefore, improved my listening skills and my capacity for patience by extension. Nonetheless, I always found it challenging when the customer was irrational, or when I was genuinely unable to offer any help. I also improved my communication skills, because I had to use formal and coherent language to be understood by the customers and my colleagues. Furthermore, I learned how to respectfully and formally address my superiors in the workplace, while at the same time being assertive and direct.
I also had a hard time keeping accurate records at first, but the time spent in the front office and the storekeeping positions enabled me to improve my record-keeping skills. Although my supervisor was patient with me, it was made clear that there was no room even for the slightest errors when keeping important records in the workplace. I got to experience the consequences of the mistakes I made during record-keeping, as I had to spend more time going through the records again to correct them. This not only taught me that I was accountable for my actions in the workplace; it also showed me the importance of taking responsibility for my mistakes. Ultimately, it made it easier for me to understand that actions have consequences. Additionally, I learned the importance of honest and accurate records, as this formed a huge part in controlling operations and operational costs.
The internship allowed me to observe leadership in management, its roles, and some of its challenges. Through observing my supervisor and the lead housekeeping manager, I noticed that the management of the people below someone, as a leader, can sometimes be more important than the management of operations for the sake of the company. I observed that a leader was supposed to look at the subordinates as more than instruments, to see them as human beings who had feelings and personalities. Furthermore, I noticed that respect is supposed to be mutual between a leader and his/her subordinates, and that this respect creates a basis for trust and the ability to rely on each other in the workplace. Nonetheless, I learned that a leader had the unpleasant task of making everyone accountable for their actions, even if it came at the risk of cordial relationships. I also grasped the importance of excellent communication skills for a leader and the need for open and honest conversations in the workplace.
How the Skills Learned will Contribute to My Portfolio
I improved my communication skills, which will be essential for my professional portfolio as a housekeeping manager. In the housekeeping department, reliable communication is needed between housekeeping and the front desk and maintenance departments, within the housekeeping department itself, and between the housekeeping members and other people such as customers (George & Hancer, 2008). I particularly improved my listening skills. Proper communication skills will allow me to clearly pass my message and also enable me to adequately understand other people around me. I also enhanced my cleaning and room maintenance skills, since the internship enabled me to interact with various cleaning agents and tools, in addition to various housekeeping software. Cleaning and maintenance are among the basic skills required for an entry-level housekeeper.
Additionally, the internship experience allowed me to advance my skills in keeping and maintaining records. Record-keeping skills are an asset for housekeeping managers, as one can keep track of the operations and costs needed to run the housekeeping department. Furthermore, I refined my time management skills, which are crucial for a manager by allowing one to achieve the intended goals within the planned amount of time. Finally, I improved my ability to focus and motivate myself. As a housekeeping manager, one is required to lead by example in being focused and motivated.
Conclusion
In conclusion, my internship provided me a first-hand experience in the housekeeping industry. Through the various successes and challenges I encountered, the experience enabled me to improve skills that would be crucial in my professional portfolio, such as my communication and cleaning skills. Moreover, I achieved self-development as the experience made me learn more about myself, in addition to teaching me the importance of qualities such as patience and good listening.
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